BOYTE
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BAO CAO CHI SO PO LUONG CHAT LUQNG BENH VIEN 3 THANG PAU NAM 2025

trong thuc hién y 1énh
thube

STT| Tén chisé chat lwgng | Tan suit bao cio Muc tiéu Muc tiéu tirng ky Két qua Pat/Khéng Tén don vi
cd nim bio cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)
I Chi s6 chit lwgng cip Bénh vién theo QD sé 819/QD-BVNTW ngay 21/3/2025
1 [Ty I& phau thuat loai II tr& | 6 thang, 12 thang 82% 82% Phong KHTH lam
1é€n dau moi, cac khoa
thudc khdi ngoai
phéi hop
2 |Thoi gian ndm vién trung | 3 thang, 6 thang, 6,8 ngay 6.8 ngay 6,6 ngay Dat Phong Ké hoach
binh trong tit ca cic bénh | 9 thang, 12 thang tong hop
3 |Céng suét sir dung giudng | 6 thang, 12 thang 86% 86% Phong Ké hoach
bénh thuc té tong hop
4 |Ty I¢ tir vong va ndng xin | 3 thang, 6 thang, <0.52% <0.52% 0.45% Dat Phong Ké hoach
vé (tht ca cic bénh) 9 thang, 12 thang tong hop
5 [Ty 1 tuan tha chuén bi 6 thang, 12 thang > 80% > 80% Phong Piéu dudng
ngudi bénh trude phau
thuat, tha thuat c6 ké
hoach theo quy dinh
6 |Ty 1€ tuan tha 5 ding 6 thang, 12 thang >95% >95% Phong Diéu dudng




(CLABSI) tai c4c don vi
diéu tri tich cuc/hoi stre

STT| Tén chisé chit lugng | Tin suit bio cdo Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
ca naim bao cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)
7 |Ty 1€ khoa lam sang thuc 3 thang, 6 thang, > 80% > 80% 65.2% Khong dat |Phong Piéu dudng
hién tir van - gido duc sttc | 9 thang, 12 thang
khoe cho NB/NNNB va
luong gia hiéu qua ding
quy dinh
8 |Ty1é VTYTTH thong 3 thang, 6 thang, > 80% > 80% 63% Khéng dat |Phong Diéu dudng
thudng Iuu tai khoa 1am 9 thang, 12 thang
sang déap Umg di nhu ciu
st dung
9 |Su ¢ y khoa nghiém trong| 6 thang, 12 thang 0 0 Phong Quan 1y chit
lrong
10 |Ty 1€ hai long ctuia nguoi 3 thang, 6 thang, >95% >95% 98.7% Dat Phong Quan ly chét
bénh ndi tri véi dich vu 9 thang, 12 thang lurgng
kham chira bénh
11 |Ty 1€ hai long cua ngudi 3 thang, 6 thang, > 90% > 90% 97% Pat Phong Quén ly chét
bénh ngoai tra voi dich vu | 9 thang, 12 thang lugng
kham chira bénh
12 | Ty l€é hai long cua nhén 3 thang, 6 thang, > 90% >90% 99% Dat Phong Té chirc can
viény té 9 thang, 12 thang bd
13 |Ty suét mic mdi nhiém , 3 thang, 6 thang, |<3 ca/1.000 ngay | <3 ca/1.000 ngay 0,2 ca/1.000 Pat Khoa Du phong va
khuan huyét lién quan dén | 9 thang, 12 thang dat DTTT dat DTTT ngay Kiém soét nhiém
duong truyén trung tAim dat DTTT khuén




STT| Tén chisé chitlwgng | Tin suéit bao cdo Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
cd nim bao cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)

14 [Ty I¢ tuan thu vé sinh tay | 3 thang, 6 thang, >95% >95% 99.5% Pat Khoa Dy phong va
thudmg quy theo thoi diém | 9 thang, 12 thing Kiém soat nhiém
ciia nhan vién y té khuén

15 |Ty I¢ thanh toan vién phi | 6 thang, 12 thang > 70% > 70% \ Phong Tai chinh Ké
khong ding tién mat toan

16 |Thoi gian trung binh xtrly | 6 thang, 12 thing | <5 ngay lam viéc | <5 ngay lam viéc Phong Hop téc quoc
ho so Poan vao té

17 |Thoi gian trung binh xir Iy | 6 thang, 12 thang | <15 ngay lam viéc| <15 ngay lam vige Phong Hop tac qubc
ho so Doan ra té

18 |Thoi gian trung binh t6 6 thang, 12 thang < 60 ngay < 60 ngay \\ Phong Vit tir - Thiét
chirc lua chon nha thu biyté

19 |Ty 1€ hoan thanh céc goi 6 thang, 12 thang > 90% >90% Phong Hanh chinh
thiu trong nam theo ké quan tri
hoach

20 |Pam bao duy tri Bénh 6 thang, 12 thang > 14 diém > 14 diém Phong K¥ thuat
vién “Sach” theo bg tiéu diém dat duoc cia diém dat dugc cia cac thong dung
chi “Co s¢ Y té Xanh — cac tiéu chi do tiéu chi do phong
Sach — Pep” ban hanh phong KTTD phu | KTTD phu trach:
kém theo quyét dinh trach: Nudc sach; | Nudc sach; Tuong,
5959/QP-BYT Tudng, trAn nha  |trin nha vé sinh; Thiét

vé sinh; Thiét bi
vé sinh: chéu rira,
xi tiéu, voi nudc;
Co 6y té quan ly
nudce thai y té
dung quy dinh

bi vé sinh: chau rira,
xi tiéu, voi nude; Co
s& y té quéan 1y nudce
thai y té dung quy dinh




STT

Tén chi s6 chat lwgng

Tan suit bao cao

Muc tiéu
ci nam

Muc tiéu tirng ky
bao cido (3 thang,
6 thang, 9 thang)

Két qua
3 thang

Pat/Khong
dat

Tén don vi
phu trach

21

Ty 1& hé théng k§ thuét
thong dung duogc bao
dudng, bao tri, duy tu an
toan, day du ding ké
hoach.

6 thang, 12 thang

>090%

>90%

Phong K¥ thuat
thong dung

22

Ty 1¢ nguoi bénh khé
khin duoc hd trg

6 thang, 12 thang

> 90%

> 90%

S~

Phong Cong tac xa
hoi

23

Ty 1¢ 18i va sy ¢ trén
phan mém phat sinh tai
cac khoa/ phong trong
toan vién dugc ghi nhan
kip thoi

6 thang, 12 thang

100%

100%

Phong Cdng nghé
thong tin

Ty 1& nhan vién y té duge
dao tao hudng dan sir
dung cac phan mém quéin
Iy Bénh vién

6 thang, 12 thang

> 95%

= 95%

Phong Cong nghé
thong tin

25

Thot gian kham bénh trung

binh ctia ngudi bénh

Thot gian cho kham,
kham va ké don khong c6
XN

Thoi gian chd kham va
xét nghiém huyét hoc

Thoi gian cho kham va
xét nghiém sinh hoéa thong

Thoi gian cho kham, chup

XQ thong thuong

3 thang, 6 thang,
9 thang, 12 thang

< 60 phat

<60 phit

62 phit

Khong dat

<90 phut

< 90 phut

81 phut

< 120 phut

< 120 phut

90 phtit

<90 phit

<90 phuat

59 phut

Khoa Kham bénh
Chuyén khoa




STT| Tén chisé chit lwong | Tén suit bio cdo Muc tiéu Muc tiéu tirng ky Két qua Pat/Khéng Tén don vi
cd nam bao cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)

27 [S6 luong 16p Dao tao 6 thang, 12 thang 8 ky 6 thang: 3 16p Phong Chi dao tuyén
Chuyén giao k¥ thuét tai
Bénh vién Nhi Trung wong

28 |S6 lugng 16p hudng dan | 6 théng, 12 théng 20 ky 6 thang: 8 1op Phong Chi dao tuyén
dao tao tai tuyén

29 |84 lugng phién/bubi 6 thang, 12 thang 30 ky 6 thang: 12 Phong Chi dao tuyén
giang/ chuyén d2 truc phién/budi giang
tuyén t6 chirc

30 |S6 lugng dot Khao 6 thang, 12 thang 8 ky 6 thang: 3 dot Phong Chi dao tuyén
sat/giam sat/hd trg chuyén
mon tai chd

31 |SH dé tai nghién ctru khoa | 6 thang, 12 thang 5 ky 6 thang: 2 dé tai Vién Pio tao
hoc chp Bénh vién c¢6 tinh &Nghién ciru sirc
ung dung dugc thuc hién khoe Tré em

32 |S6 séng kién trong linh 6 thang, 12 thang 4 ky 6 thang: 1 sang Vién Dao tao
vue cén lam sang ¢o tinh kién &Nghién ciru strc
ung dung khoe Tré¢ em

33 |S4 lwong hoc vién dio tao | 6 thang, 12 thang | Tdng 1% so voi | ky 6 thang: Tang 1% Vién Dao tao
lién tuc cung ky ndm trudc | so voi cung ky ndm &Nghién clru stc

trudce khoe Tré em
34 [Ty 1& hoc vién hoc kiém | 6 thang, 12 thang 100% 100% Vién Dao tao

soat nhiém khuan

&Nghién ciru sirc
khoe Tré em




STT| Tén chisb chitlwong | Tan suit bio cdo Muc tiéu Muc tiéu tirng ky Két qua DPat/Khong Tén don vi
cd nam b4o cido (3 thang, 3 thang dat phu trach
6 thang, 9 thang)
I Chi sb do lwdomg chit lwgng do cdc don vi diing ky thye hién
T6 chirc Cin lam sang
1 |Thoi gian trung binh chy | 6 thang, 12 thang 35 phut 35 pht Khoa Chén doan
chup MRI va MSCT hinh anh
2 |Ty 1€ % tiéu ban nhudm 3 thang, 6 thang, > 90% > 90% 94.20% Pat Khoa Giai phau bénh
HE va Giemsa mau ndi 9 thang, 12 thang
soi da day hoan thanh
dang thot han
3 |Thoi gian tra két qua chdn | 3 thang, 6 thang, [100% Két qua tri  |100% Két qua tra 100% Dat Khoa Di truyén va
doan dot bién gen bénh 9 thang, 12 thang |trong 10 ngay trong 10 ngay sinh hoc phan tir
Alpha Thalassemia bing
ky thuat PCR (05 dot bién-
gen HBA-bénh Alpha
Thalassemia)
4 |Thoi gian trung binh tra 3 thang, 6 thang, |100% Két qua tra [100% Két qua tra 100% Pat Khoa Di truyén va

két qua XN phat hién dot
bién gen thalassemia bing
k¥ thuat PCR (09 dét bién
- gen HBB - bénh Beta
Thalassemia).

9 thang, 12 thang

trong 10 ngay

trong 10 ngay

sinh hoc phan tu




STT| Tén chisé chit lwgng | Tin suit bdo cdo Muc tidu Muc tiéu tirng ky Két qua Dat/Khéong Tén don vi
ci nam b4o cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)
5 |Thoi gian trung binh tra 3 thang, 6 thang, [100% Két qua tra  |100% Két qua tra 100% két qua Dat Khoa Di truyén va

két qua XN gen bing ky
thuat PCR-RFLP (gen
SMN - bénh Teo co tuy).

0 thang, 12 thang

trong 10 ngay
70% ket qua tra
trong 7 ngay

trong 10 ngay
70% két qua tra trong
7 ngay

tra trong 7 ngay

sinh hoc phén tir

6 |Thoi gian trung binh tra 3 thang, 6 thang, [100% Két qua tra |100% Két qua tra 100% két qua Dat Khoa Di truyén va
két qua XN gen bang ky 9 thang, 12 thang |trong 14 ngay trong 14 ngay tra trong 7 ngay sinh hoc phén t
thuat MLPA (gen SMN - 70% két qua tra  |70% két qua tra trong
bénh Teo co tuy). trong 10 ngay 10 ngay

7 |Ty 1 nhan mAu trén phdn | 3 thang, 6 thang, | >93% méu duge |> 93% mau dugc Ty 1é nhan mau Pat Khoa Truyén méu

mém Labconn véi xét
nghiém HIV Ag/Ab mién
dich tu dong va x¢ét
nghiém dinh nhém mau
hé ABO/Rh (D)

9 théng, 12 thang

nhan trén phan
mém labconn

nhan trén phan mém
labconn

HIV Ag/Ab
mién dich tur
dong: 99.27%;
Xét nghiém dinh
nhom mau hé
ABO/Rh(D):
99.04%




STT| Tén chi sb chit lwong | Tén suit bio cdo Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
cd nam b4o cdo (3 thang, 3 thang dat phu trach
6 thang, 9 thang)
8 |Thoi gian tra két qua xét | 3 thang, 6 thang, |[>90% méuxét  |>90% mau xét XN HIV Ag/Ab Pat Khoa Truyén méu

nghiém HIV Ag/Ab mién
dich tu dong va xét
nghiém dinh nhom mau
hé ABO/Rh(D)

9 théng,12 thang

nghiém dugc tra
trong khoang thoi
gian 90 phat

> 94% mau xét
nghiém dugc tra
trong khoang thoi
gian 120 phut

nghiém dugc tra trong
khoang thoi gian 90
phut

> 94% mau xét
nghiém dugc tra trong
khoang thoi gian 120
phuat

: 93.57%% mau
dugc tra trong
vong 90 phat va
99.08% mau
duoc tra trong
vong 120 phut
XN dinh nhém
mau: 93.37%
mau dugc tra
trong vong 90
phut va 98.27%
mau duoc tra
trong vong 120
phut

Kha nang déap tng cho
diéu tri ctia khoa 1dm sang
vGi ché pham HTTDL do
khoa Truyén mau san xuat
tir ngudn ngudi hién méau
nhan dao

3 thang, 6 thang,
9 thang, 12 thang

>93%

> 93%

99.52%

Dat

Khoa Truyén mau




STT| Tén chi s6 chit lwong | Tan suit bao cdo Muc tiéu Muc tiéu tirng ky Két qua Dat/Khong Tén don vi
cd nam bao cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)
10 |Ti 18 két qua xét nghiém 3 thang, 6 thang, 95% 95% 98.34% Pat Khoa Vi sinh
soi phén (Hong cau, bach | 9 thang, 12 thang
cau, ki sinh tring, cin du)
tai phong kham quéc té
dugc tra trude 60 phat
11 |Ti 1& két qua xét nghiém 3 thang, 6 thang, 95% 95% 98.98% Dat Khoa Vi sinh
test nhanh phat hién tac 9 thang, 12 thang
nhan gay bénh dudng ho
hép duge tra trude 60 phat
tai don vi phong kham
chuyén khoa.
12 |Ty 1é tir chi mau 3 thang, 6 thang, <0.45% k¥ 3 thang <0.48%; 0.4% Dat Khoa Huyét hoc
9 thang, 12 thang ky 6 thang <0.47%;
ky 9 thang <0.46%
13 [Ty 18 két qua ngoai kiém | 3 thang, 6 thing, <0.5% ky 3 thang <0.8%; 2% Khong dat |[Khoa Huyét hoc
khong dat 9 thang, 12 thang ky 6 thang <0.7%;
ky 9 thang <0.6%
14 |Ty 1 két qua trong 3 thang, 6 thang, >95% ky 3 thang >92%; 92.73% Dat Khoa Huyét hoc
khoang bao dong dugc 9 thang, 12 thang ky 6 thang >93%;
bdo cédo 1dm sang trong ky 9 thang >94%

vong 30 phut tir khi c6 két
qua




STT| Tén chisb chdtlwong | Tan suit bio cdo Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
cd nam bao cdo (3 thang, 3 thang dat phu trach
6 thang, 9 thang)

15 |Ty 1€ mau céy vi sinh tai 6 thang, 12 thang > 90% >90% Khoa Dugc

Phong pha ché dich nudi

dudng qua dudng tinh

mach ¢6 két qua v khuan
16 |Ty 18 tra két qua xét 3 thang, 6 thang, |>93% kétquatrd | >93% kétquatrd [97.41% két qua Pat  |Khoa Héa Sinh

nghiém héa sinh thudng 9 thang, 12 thang trude 60 phit trude 60 phat tra trude 60 phut

quy >98% kétquatra | >98% kétquatra [99.26% kétqua

trugc 90 phat trude 90 phut tra trudce 90 phuat
>099% két qua tra | >99% két quatra  |99.66% két qua
truge 120 phat trude 120 phut tra trude 120
phut

17 Ty 1& tra két qua xét 3 thang, 6 thang, |>60% kétquatra | >60% kétquatra |84.69% két qua Pat Khoa Héa Sinh

nghiém hoa sinh mién dich | 9 thang, 12 thang trude 90 phat trude 90 phut tra truge 90 phut

>74% kbt quatra | >74% kétquatra  |91.48% két qua
truge 120 phat trude 120 phat tra trude 120
phut

18 |Ty 1é mau xét nghiém 3 thang, 6 thang, <1% <1% 0.32% Dat Khoa Sinh hoc phéan

khong dat

9 thang, 12 thang

tir cac bénh truyén

nhiém




STT| Tén chi sé chit lwong | Tén suit bio cio Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén dom vi
ca nim b4o cio (3 thang, 3 thang dat phu trach
6 thang, 9 thang)

19 |Thoi gian trung binh tra 3 thang, 6 thang, <24 gio <24 gio 15.9 gio Dat Khoa Sinh hgc phén
két qua xét nghiém 9 thang, 12 thang tir cic bénh truyén
Realtime PCR da moi nhiém
chin do4n vi khuan hd hip

20 |Thoi gian trung binh tra 3 thang, 6 thang, <48 givy <48 giv 31,2 gioy Pat Khoa Sinh hoc phan
két qua xét nghiém 9 thang, 12 thang tir céc bénh truyén
Realtime PCR da moi nhiém
chan doan viém nao vi
khuan

21 |Ty 1& goi/ bo dung cu 3 thang, 6 thang, > 92% >92% 92% Pat Khoa Khir khuan -
phéu thuat, tha thuat duge | 9 thang, 12 thang Tiét kKhuan
kiém soat chét lugng tiét
khudn

22 |Ty 1é néi kiém chit lugng | 3 théng, 6 thang, >95% >95% 100% Pat Khoa Mién dich-
cho xét nghiém dém té 9 thang, 12 thang Trung tdm Té bao
bao géc CD34 trén may gbe
BD FACSCanto dugc
thuc hién trudce khi chay
mau nguoi bénh

23 |Ty 1€ két qua ngoai kiém 3 thang, 6 thang, >90% >90% 100% Dat Khoa Mién dich-

xét nghiém dém té bao
gboc CD34 dat

9 thang, 12 théng

Trung tdm Té bao
goc




STT)

Tén chi s6 chét lwong

A A ” -
Tan suat bao cao

Muc tiéu Muc tiéu tirng ky Két qua Pat/Khéong Tén don vi
ca nam bao cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)

T6 chire LAm sang

1 [Thoi gian ndm vién trung | 3 thang, 6 thang, <7 ngay <7 ngay 5,8 ngay Dat Khoa Ngoai tiét niéu
binh 9 thang, 12 thang

2 |Cong suét sir dung giudng | 6 thang, 12 thang > 80% >T75% \ Khoa Ngoai tiét ni¢u
bénh thye té

3 [Ngay didu tri trung binh 3 thang, 6 thang, < 6,52 ngay < 6,52 ngay 6,34 ngay Dat Khoa Dinh dudng
cua bénh nhéan ndi tra 9 thang, 12 thang

4 |Ty 1¢ hai long cua nguoi 3 thang, 6 thang, 99% 99% 100% Pat Khoa Gan mat
bénh vai dich vu kham 9 thang, 12 thang
chira bénh

5 [Su cdy khoa nghiém trong| 6 thang, 12 thang 0 0 Khoa Gan mét

6 |Sé su cb y khoa nghiém 6 thang, 12 thang 0 0 Khoa Théan va Loc
trong mau

7 |Ty 1& nhiém khuén vét md | 3 thang, 6 thang, <2% <2% 0% Pat Khoa So mit va Tao
sau phau thuat di tat So 9 thang, 12 thang hinh
mat va Tao hinh

8 |Ty suit nhiém khuan 3 thang, 6 thang, <1,5¢a/1000 | <2 ca/1000 ngay dat | 0,6 ca/1000 Pat Khoa PTTC Ngoai
huyét lién quan dén dudng | 9 théng, 12 thang | ngay dat DTTT PTTT ngay dat DTTT khoa
truyén trung tim

9 |Thoi gian ndm vién trung | 3 thang, 6 thang, <5,3 ngay <5,1 ngay 5,1 ngay Dat Khoa PTTC Ngoai
binh trong tAt ca cac bénh | 9 thang, 12 thang khoa




A A ’
Tan suit bao cao

STT| Tén chisé chit lugng Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
¢4 nam b4o cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)
10 |Ty I¢ tr vong va tién 3 thang, 6 thang, <5.5% <53% 3.7% Dat Khoa DTTC Ngoai
lugng tir vong, gia dinh 9 thang, 12 thang khoa
xin vé (tit ca cac bénh)
11 |Ty 1€ hai long ctia ngudi 3 thang, 6 thang, >95% >95% 100% Dat Khoa Y hoc C6
bénh véi dich vu kham 9 thang, 12 thang truyén
chira bénh
12 |Ty 1€ hai long ctia nguoi 3 thang, 6 thang, > 90% >90% 90% Khong dat |Khoa Tai Miii Hong
bénh vai dich vu kham 9 thang, 12 thang
chira bénh
13 |Cong suit sir dung givong | 6 thang, 12 thang > 95% > 95% Khoa Tiéu héa
thuc té
14 |Thoi gian kham bénh trung binh cta ngudi bénh
Thoi gian chd TB kham: 3 thang, 6 thang, 50 phut 50 phut 28,6 phut Pat Khoa Kham bénh Da
Piang ki — Kham bénh 9 thang, 12 thang khoa
Thoi gian chd TB két qua 50 phut 50 phut 39 phit
Xquang: Chi dinh — Két
qua
Thoi gian chd TB két qua 55 phut 55 phit 73 phit
Huyét hoc: Chi dinh —
Két qua
Thoi gian cho TB két qua 90 phut 90 phut 80 phut
Sinh hod: Chi dinh —
Két qua
Thoi gian cho TB don 12 phut 12 phut 10 phat

thudc: Kham — Pon
thudc ( NB khong lam

CLS)




STT

Tén chi sé chit lwgng

Tan suat bao cao

Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
ca nam bio cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)
15 |Ty 1€ hai long ctia nguoi 3 thang, 6 thing, > 95% >95% 92.80% Khong dat |Khoa Kham bénh Da
bénh 9 thang, 12 thang khoa
16 |Ty 1& nhiém khuin bénh 3 thang, 6 thang, <3% <3% 0 Dat Khoa Mién dich - Di
vién 9 thang, 12 thang tmg - Khop
17 |Ty 1¢ ngudi bénh di Gng 3 thang, 6 thang, > 80% > 80% 90% Dat Khoa Mién dich - Di
thirc &n nAm dugc kién 9 thang, 12 thang tng - Khép
thire vé ché do an va xir tri
cAp ciru tai nha sau khi
duoc tu vin
18 |Ngay diéu tri trung binh 3 thang, 6 thang, < 6 ngay < 6 ngay 5,6 ngay Dat Khoa Diéu tri tu
trong tat ca cac bénh 9 thang, 12 thang nguyén
19 |Thoi gian nam vién trung | 3 thang, 6 thang, <2,5 ngay < 2,5 ngay 2.4 ngay Dat Khoa Cép ciru va
binh trong tt ca cac bénh | 9 thang, 12 thing Chéng doc
nhép khoa
20 |Cong suit sir dung giuong | 6 thang, 12 thang 100% 100% Khoa Cap ctru va
bénh thuc té Chéng doc
21 |Ty 1€ nguoi bénh ndi tra 3 thang, 6 thang, > 95% >95% 170.80% Dat Khoa Strc khde vi
va ngoai tri dugc tri liéu 9 thang, 12 thang thanh nién

tam ly theo ké hoach




STT| Tén chisb chit lwong | Tén suit bio cio Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
cd nam bao cdo (3 thing, 3 thang dat phu trach
6 thang, 9 thang)
22 [S6 lwgt Tu van - Tri licu | 3 thang, 6 thang, 5300 luot ky 3 thang: 1300 luot 976 luot Khong dat [Khoa Tam thin
tam ly 9 thang, 12 thang ky 6 thang: 2625 lugt
ky 9 thang: 3980 lugt
23 |Thoi gian nim vién trung | 3 thang, 6 thang, <5.5 ngay <5.5 ngay 4,6 ngay Dat Khoa Da liéu
binh trong tAt cicacbénh | 9 thang, 12 thang
24 Sy ¢6 Y khoa nghiém 6 thang, 12 thang 0 0 Khoa Mit
trong
25 [Ty 18 nhiém khuin vét mé | 3 thang, 6 thang, < 5% <5% 0.5% Dat Khoa Rang Ham Mat
9 thang, 12 thang
26 [Ty 1€ hai long ctia nguoi 3 thang, 6 thang, > 80% > 80% 97.80% Dat Khoa Réng Ham Mat
bénh vai dich vu kham 9 thang, 12 thang
chira bénh
27 |Cong suat sir dung giudng | 6 thang, 12 thang 85% 85% Kham va Diéu tri 24
bénh thuc té. gio
28 |Ty 1& nhiém khudn huyét | 3 thang, 6 thang, |<3 ca/1000 ngay |<3 ca /1000 ngay 0ca Dat Khoa DPTTC Noi
lién quan catheter trung 9 thang, 12 thang catheter catheter khoa
tam (CLABSI)
29 |Ty 1& viém phoi lién quan | 3 thang, 6 thang, | <6 ca/1000 ngay | <6 ca/1000 ngay thé Oca Dat Khoa DTTC Noi
dén tho may (VAE) 9 thang, 12 thang thd may may khoa




STT| Tén chi sb chit lwong | Tan suit bio cio Muc tiéu Muc tiéu tirng ky Két qua Pat/Khéng Tén don vi
cd nam b4o cao (3 thang, 3 thang dat phu trach
6 thing, 9 thang)
30 [Ty 1 nhiém khuédn duong | 3 thang, 6thang, | <2 ca/ 1000 ngay | <2 ca/ 1000 ngay 0ca Dat Khoa BPTTC Noi
tiéu lién quan dén sonde | 9 thang, 12 thang sonde tiéu sonde tiéu khoa
tiéu (CAUTI)
31 |Hiéu suit st dung phong | 3 thdng, 6 thang, > 90% > 90% 90% Pat  |Khoa Gy mé hoi st
mo 9 thang, 12 thang
32 [Thoi gian trung binh tra 6 thang, 12 thang < 3.5 ngay <3.5 ngay Khoa phuc hdi chirc
nep dudi miit ca cho tré nang
ban chéan bet
33 |Ty 1& nhiém khudn vét mé | 3 théng, 6 thang, <3% < 3% 0% Dat Khoa Chinh Hinh
9 thang, 12 thang
34 |Thoi gian nam vién trung | 3 thang, 6 thang, <7 ngay <7 ngay 5,96 ngay Pat Khoa Huyét hoc 1dam
binh trong tit ca cic bénh | 9 thang, 12 thang sang
Trung tam
1 |Ty suit CLABSI toan 3 thang, 6 thang, <0,5 ca/1000 < 0,5 ¢ca/1000 ngay 0,3 ca/1000 Khong dat |Trung tdm So sinh
trung tdm 9 thang, 12 thang | ngay dat DTTT dat PTTT ngay dat DTTT
2 |Ty 1€ tir vong khoa Piéu 3 thang, 6 thang, <7% <T% 5.20% Dat Trung tdm So sinh
tri tich cuc So sinh 9 thang, 12 thang
3 |Thoi gian diéu tri trung 3 thang, 6 thang, 13 ngay 13 ngay 13,6 ngay Khong dat |Trung tdm So sinh

binh ciia tat ca cac bénh
nhén trong toan trung tam

9 thang, 12 thang




STT| Tén chisb chitlwong | Tin suét bao cio Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
cd nam bao cido (3 thang, 3 thiang dat phu trach
6 thang, 9 thang)
4 |Thoi gian ndm vién trung | 3 thang, 6 thang, < 6,5 ngay < 6,5 ngay 4,74 ngay Dat Trung tdm Qudc té
binh trong tit ca cac bénh | 9 thang, 12 thang
5 |Cong suit sir dung giwdng | 6 thang, 12 théng >T75% >T75% Trung tAm Qudc té
bénh
6 |Ty 1€ hai long cua nguol 3 thang, 6 thang, |Ty I¢ hai long Ty 1€ hai long chung |Ty 1¢ hai long DPat Trung tim Qudc té
bénh véi dich vu kham 9 thang, 12 thang |chung v&i ngudi  |[véi ngudi bénh ndi tri (chung voi nguoi
chira bénh bénh ndi tra = 93% |> 93% bénh ndi tri
Ty 1€ hai long Ty 1€ hai long chung  |98.6%
chung vGi nguoi  |v6i nguoi bénh ngoai [Ty 1€ hai long
bénh ngoai tri >  |tra > 80% chung véi nguoi
80% Ty 1€ hat long cua bénh ngoai tra
Ty 1€ hai long ciia |nguoi bénh ndi tra véi [97.5%
ngudi bénh ndi tri [nhan viény té >96% |Ty 1€ hai long
v6i nhan vién y t& |Ty 1€ hai long cua clia ngudi bénh
> 96% ngudi bénh ngoai trd  |ndi trd v6i nhan
Ty 1¢ hai long cia |v6inhan vieny t€>  |viény té 99.7%
nguoi bénh ngoai  [90% Ty 1€ hai long
tr v6i nhén vién y cua nguoi bénh
té > 90% ngoai tr voi
nhén vién y té
98.5%
7 |Ty 18 Nhiém khuan Bénh | 3 thang, 6 théng, <1% <1% 0.03% Dat Trung tdm Ho hép
vién 9 thang, 12 thang
8 |Ty 1€ vé sinh tay 3 thang, 6 thang, > 95% > 95% 99% Pat Trung thm Ho hép

9 thang, 12 thang




STT| Tén chisb chitlwgng | Tin suit bio cdo Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
cd nam bao cio (3 thang, 3 thing dat phu trach
6 thang, 9 thang)
9 |Ty I€ hai long cua ngudi 3 thang, 6 thang, 2 90% > 90% 96% Dat Trung tim Hé hip
bénh déi vai dich vu 9 thang, 12 thang
kham chira bénh
10 |Thoi gian ndm vién trung | 3 thdng, 6 thang, < 6,8 ngay < 6,8 ngay 5,6 ngay Dat Trung tim Noi tiét,
binh trong tht ca c4c bénh. | 9 thang, 12 thang Chuyén hoa, Di
truyén va Liéu phap
phan tu
11 |Cong suét st dung giuong | 6 thang, 12 thang 80% 80% Trung tdm Bénh
bénh thuc té nhiét déi: Khoa
Khéam va diéu trj ban
ngay
12 |Thoi gian nam vién trung | 3 thang, 6 thang, < 5,6 ngay < 5,6 ngay 4,88 ngay DPat Trung tam Bénh
binh & tit ca cic bénh 9 thang, 12 thang nhiét doi: Khoa N§i
téng quat
13 |Su cd y khoa nghiém trong| 6 thang, 12 thang 0 0 Trung tam Bénh
nhiét doi: Khoa N1
tong quat
14 |Ty suét bién cb lién quan | 3 thang, 6 thang, <0.5% <0.5% 0% Dat Trung tim Bénh
dén thd may 9 thang, 12 thang nhiét di: Khoa Didu
tri tich cuc
15 |Ty 1€ tr vong va tién 3 thang, 6 thang, <3% <3% 3.30% Khong dat |Trung tdm tim mach:

lugng tir vong gia dinh
xin vé€ trong tat ca cac
bénh

9 thang, 12 thang

Khoa Piéu tri tich
cuc Ngoai Tim mach




STT| Tén chiso chat lwgng | Tan suit bio cio Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén dom vi
ca nam bao cao (3 thang, 3 thang dat phu trach
6 thang, 9 thang)

16 |Ty sudt nhiém khuin 3 thang, 6 thang, <0,8 ca/1000 < 0,8 ca/1000 ngay 0 ca Pat Trung tdm tim mach:
huyét lién quan dén dudong | 9 thang, 12 thang | ngay dat DTTT dat DPTTT Khoa Noi tim mach
truyén trung tam

17 |Ty 1€ tir vong va tién 3 thang, 6 thang, <1.2% <1.2% 0.1% Dat Trung tdm tim mach:
lugng tir vong gia dinh 9 théang, 12 thang Khoa Noi tim mach
xin vé trong tét ca cac
bénh

18 |Hiéu suét sir dung phong | 3 thang, 6 thang, 80% 80% 73% Khong dat |Trung tdm tim mach:
md 9 thang, 12 thang Khoa Gay mé hdi

strc Tim mach

19 |Ty 1€ tuan thu cham soc 3 thang, 6 thang, >95% >95% 90% Khong dat |Trung tdm Than kinh
ngudi bénh c6 din luu 9 thang, 12 thang
ndo thit ra ngoai

20 |Ty 1€ hai long nguoi bénh | 3 thang, 6 thang, >95% >95% 91% Khong dat |Trung tdm Than kinh
v6i cong tac didu tri ndi 9 thang, 12 thang
trt tai khoa ndi Than kinh

21 |Ty 1€ nguoi bénh dugce 3 thang, 6 thang, >80% >80% 85% Pat Trung tAm Than kinh
chuén bi du céc bude theo | 9 thang, 12 thang
huéng din trude ghi dién
ndo do6 video

22 |Ty 1 phau phuét loai 11 3 thang, 6 thang, >70% >70% 88.20% Dat Trung tdm Ngoai

tro 1én

9 thang, 12 thang

tong hop




STT| Tén chi sb chitlugng | Tén suét bio cdo Muc tiéu Muc tiéu tirng ky Két qua Pat/Khong Tén don vi
ci nim bao cao (3 thang, 3 thang dat phu trich
6 thang, 9 thang)
23 |Ty 1é nhiém khuén vét mo | 3 thang, 6 théng, < 1% <1% 0.3% Pat Trung tim Ngoai
9 thang, 12 thang tong hop

24 |Ty 1€ tuén thu st dung 3 thang, 6 thang, > 85% > 85% 86.8% Pat Trung tdm Ung thu
phuong tién phong ho cia | 9 thang, 12 thang
nhan vién TTUT khi tiém

TONG HQP BAO CAO

Loai chi s6 Tong so don vi Téng s6 CS cac Téng s6 CSCL trong Téng s6 chi so6 dat muc tiéu Ty 1¢ dat
thuc hién do don vi dang ky ky bao cio trong ky bao cdo
lwong CSCL
Céap Bénh vién 15 33 10 7 70%
2 |Cép don vi 41 81 68 58 85.3%

Ha Noi, ngaydbthang Lynam 2025
GIAM POC = o~
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