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CHI TH]
Viv thire hidn Quy trinh dinh gid ldm sing

Nhim ning cao chit hrong cung ciip dich vy vii dim bdo an toan ngwin
bénh, Bénh vién 81 xdy dyng “Quy trinh dénh gid lam sang (QTQL.QL.45.1) dé
thyre hién dénh gid qud trinh khim, chita bénh, chiim séc ngudi bénh. Vi viy,
Ban Gidm doc yéu cdu tit ci cde khoa, phong, trung tam tuin thi) vi thye hién
diing “OQuy trinh ddnh gid lim sang™ (QTOL.QL.45.1) {quy trinh kém thea),
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1. MUC BICH
- Cén b, nhin vién v 18 thye higén dinh gid 1dm sing gitp ndng cao, cii thién
kit qua didu tri vi dim bao an toin cho nguw bénh.
= Thore hign dinh gid thyre hanh trong Lim sdng va cde dich vy cham sdc ngudi
bénh duge cung cip.
2. PHAM V1 AP DUNG
- Bégnh vign Nhi Trung vong.
3. TRACH NHIEM
- Toan b can bd vién chirc, ngudi lao ding thugc Bénh vién Nhi Trung wong.
4. NHUNG NGUOT QUAN LY, GIAM SAT TUAN THU
Linh dao cic don vj trong Bénh vién.
Linh dao vi nhin vién phong Quan I¥ chét egng,
Linh dao va nhén vién phong Ké hopch 1dng hop.
Linh dgo v nhéin vién phing Dicu duimg.
Lanh dgo v nhiin vién Khoa D,
5. KHAI NIEM/BINH NGHIA/THUAT NGUT - VIET TAT
5.1 Khii nigm/djnh nghia/thuit ngi.

- Danh gid Hm sing 13 qui trinh xem xét, phin tich va ddnh gi cd hi thing
cac hogt dang chin dodn, didu tri, cham séc vi dy phong téi phét cho nguéd
bénh theo cic tiéu chudn rd ring nhim phat hién cde diém manh, cie vin 32 con
tn tai va cai thidn chit lugng dich vu v td,

- Chii dé ddnh gis Bm sang 1a mdt linh vie cu thé trong diéu trf, chim soe
duge lra chon nhém tién hinh dénh gid d& cai thién chit lugmg 1m sang.

- “Tiéu chuin chat lwomg lim sang 12 tdp hop cée ndi dung quan trong cdn
do luwimg 461 voi timg bénh, timg dich vy k¥ thudt holic chuyén khoa dé dénh gia
chat lugmg chin dodn, didu tri, chim séc va djch vy cung cf:p cho ngwon bénh,
MBi tidu chudn chit hegng 1&m sang co cdc chi sb chit lugng 1im sing dé do
lutmg nhiim xac dinh két qua thue hign tifu chudn dé dat hodc khéng dgt.

- Chi sb chat lwyng lim sing bao adm cdc thénh t6: chi =6 cau trie, chi 50
qui trinh, chi s két qua.

+ Chi s0 ciiu trie: chi 50 do ludmg chat leong ciiu trie bao gom co s ha
tiing, thiét b, nhin Iye ciin thiét d& thye hign cung ciip dich vy cho ngud bénh.

+ Chi 56 qud trinh: chi 6 do lwimg chat hegng qud trinh bao gdm vige wén
thid thyre hiinh chuyén mén theo hudmg din'phdc do/quy trinh ki thudit 48 duge
ban hanh; s legng ngudd bénh duge didu tr, thire hidn cde k§ thuit; bio dim an
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todn nguwini bénh, phing trénh sy 6 v khoa; chiim séc nguéi bénh; dinh dudng
lim sing; phyc hoi chite ning,

+ Chi sb kit qui: ¢hi sb do ludmg chit legng kit qua eda vige cung cdp
dich vy cho ngudi bénh bao ghm két qui didu tri; phing chéng tai phat; truyén
théng, gido dyue sire khive; duy tri quan hé, ghn két véi gia dinh ngusi bénh, cdng
diing, x4 hdi; bdo cio, thing ké, nghién cina khoa hoe.

5.2.Vikr thi
- BGD - Ban (iidm dic Bénh vién
- HPOLCL - Hi dong Quén Iy chat lugmg
- POLCL - Phang CQuan Iy chat heomg
- PKHTH - Phing K& hogch tong hop
. PBD - Phing Dieu duimg
- BV : Bénh vién
= Pum vy ldim sdng : Trung thm, khoa litm sing duge danh gia
- NPG : Nhom danh gia

6. CAC BUGC THU'C HIEN CUA QUY TRINH
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[t Thyre hién dénh gia lam sang

6.2 Nji dung
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Phins tich v bio céo kit qul
sau mdi det ddnh gid

.

E¥inh gid sau 12 thang trién khai v

K1 thilc danh gid

bao cho ket i toan Bénh v
qus 6 toin Bl vign |

} Két qua cai thién i

M Trich nhigm |

Bude 1: Dé
xuit chi dé
dinh gid 1im
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- Hang nim, phong Quén 1y chit lugng | P.OLCL
phiii hop cling phing Ké hogeh ting hop | PKHTH

dé xudt chi d& dinh gid Mm séng, trinh
Hidi déng Quan Iy chiit legng.
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Mi ti Trich nhigm |

|~ Clra &3 danh gid B sing dya G nhing
hutmg diin 1am sing, phic do diéu trf, quy
trinh ki thudt do Bénh vién/Bé Y & ban
hanh, duge thye hign tpi Bénh vign, phii
e tinh khi thi, 6 thé tie déng duge
nh-iim:

+ Pam béo, cil thiégn chit lugng chén
dodn, dicu trj.

+ Pam bao, cii thién chit lugng chim
sée, cung cip dich v

+ Bam bao an todn nguwdi bénh,

- HPQLCL phé duyét:

+ Chii d& dénh gia 1am sang,

'Bude 2 Phé
Cduy@t chi dé
 dénh gid lim

HBOLCL

+ Philn cong cac dom vi phy irdch xay
dyng tifu chudn chit lugng lim sing, chi
s6 chat lrgmg ldm sang theo chi d& dinh

gid liim siing duye lya chon,

Bude 3: Xay
dirng ticu
chuin  chit
hegng  lam
sdng, chi s0
chiit  lugng
liim séng

—lf.ﬁcdﬂn“i"ﬁl"dU“Etiﬁuchuhchﬂ
hrong 1im sing va chi s6 chit hugng 1am
sang, trinh HEQLCL xem xét.

- Chi s6 chét hrong lim sing dugc xdy
dymg can xdc dinh thudc chi s6 thinh td
nao {ciu tric, qua trinh hay két qua), cén
cir x4y dymg (hudmg diin chin dodn/phic
do didu tri/quy trinh k¥ thudt, quy ché, quy
dinh... do B§ Y t&/Bénh vién ban hanhj,
dinh nghia, phuong phép do himg chi sd,
cic ngwdmg dat mire chit lugng khéing dat
hodc dpt mire cor ban, dat mirc ning cao,
dat mirc xudt sic cla timg chi s0, of miy
ti thidu cin thie hién, ngudn so lidw

Buoc 4: Phe

méuy |
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HBQLCL phé duyét cac tiéu chuan vi chi
s 1m sing A4 duge xiy dymg,

Cac dom vy durge
HBQLCL phan

HPOLCL
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Bude | Mi ti Tréch nhifm
nhlﬂn. chi !i-él-:r .
lim sing
Bude 5: | Thanh 13p nhom dénh gid cho mdi chib d& | HBQLCL
Thanh  lip | dénh gid lim sing bao gdm: P.QLCL
nhém  dénh |- 01 linh dpo cos P.KHTH vithode | FKHTH
gid lim sang | P.QLCL. P.BD
- {t nhat 01 thanh vién HB QLCL (khing | Khoa Duge
thufc don vi lim sing duge dinh gid)
- Cac thanh vién thude toan b hofic mét
g0 che don vi: P.OLCL, P.KHTH. phong
Brigu duimg, khoa Duge,
Budc 6: :-:ﬁ;.rll- NBG xdy dung ké hoach dinh gia lim | NDG
dimg ké | sing bao gom:
hopch  trién | + Mye tidu, 46i tuomg dénh gid.
khai + Phuong phap danh gid: danh gid quo
héi sov bénh dn, quan &t thye hanh, phing
van... qua céc bigu man dank gid
+ Thiéni gian danh gia.
+ Tin suit dinh gid: theo wan hodc theo
thiing.
+ Cir miu dédnh gid.
Bude 7: Phé | - NDG tinh ke hoach trien khai i BGH NBG
| duyée vit | - BGD phé duyét ké hoach. BGEB
thing bao ké |- NDG Thﬁnghéukéhnuhu'i&ﬂmidﬂjlﬂﬂﬂ
hoach dugc phé duyét 161 toan bi Bénh vién,
Budc & Thyc | - NDG thue hién danh gid lim sing theo ké | NBG
hién dinh gid | hoach &3 duge phé duyét,
lim séng - Pom vi lim sdng phii hop lim vide clng | Pon v ldm sing
nhém dénh gis trong mi dou danh gid,
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Bude 9: Phin | - Sau moi dot dénh gih, NDG phdin tich sb | NBG o
tich, bdo cdo | ligu, bio cdo kit qui ddnh gid va tinh
ket qui danh | BGD.
 gid - NDG hep cimg don v lim sing vé ket
qué dénh gia, nhitng vin d¢ con ton 1ai va
Idl.mmdé:mﬁt.ki&nghl con thiép.
Burdee 10: | - Sau 12 théng trién khai, NBG thue hign | NBG
Brinh gid sau | bio céo 1ong hpp két qua danh gid lim
12 thiing trién | sine, nhitng thay dbi, cai tién sau khi thue
khai hién dinh gia.
- HPQLCL xem xét, dya trén két qua tong | HBQLCL
hop dinh gia lim sang dé quyet dinh vide
trién khai dinh gig lim sang tép theo:
+ Két qud ddnh gid cdi thi$n odt: két thic
danh gi.
+ Két qud dinh gid chwa cai thién: thye
hign dénh gié tiép.
- NDG giri béo céo tom 1t kit qua dinh | NDG
gid 12 thang téi toan bj Bénh vién.
Budc 11: Luu | Luu bdo céo P.QLCL
bao cao

7. BIEU MAU, HUONG DAN CONG VIEC
Cac bidu miu 2 duge xdy dyng va ban hinh kim theo timg ké hoach trién

khai danh gid cu thé.
8. HO SO
TT | Tén ho so Noilww | Thiigian | PP luy PP hiy
-
Béo cdo ket | it o i
: - an cum e
| |qui dinh gid| PQLCL | 10mdm | o - é-z gy
lim sang -
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