BO Y TE CONG HOA XA HOI CHU NGHIA VIET NAM
BENH VIEN NHI TRUNG UONG Bije lip - Ty do - Hanh phic

56: 59 JCT-BYNTW Hit Neii, mgay { Fehdngogndm 2025

CHi TH]
Viv thyre hign Quy trinh khio sit hii lbng nguii bénh

Nhim xée dinh nhitmg vin ¢& nguii bénh chua hai long khi khim vi didu trj
tai bénh vién, lim cdn cir 48 trién khai cde gidi phép cdi tidn chét lugng dich vy
y té ngdy cing 1t hon, dap (mg sir hai long va mong degi cia ngudi bénh, ngui
nhi nguii bénh, Bénh vién di xdy dymg “Quy trinh khio sit hai long ngudi
bénh/ngusi nha ngwid bénh (OTOL.OL.46.1). Vi viy, Ban Gidm dbc yéu cau tit
clh cde khoa, phimg, trung tim wedn thd v thue hign ding “Chuy trinh khéo sét
hid léng nguid bénh/nginii nhi ngudi bénh™ (QTOL.QL.46.1) (quy trinh kém
theo k.
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Phién bin | Ngay higu lye Sira doi
| | Bén mai
Phin phii
Tt ¢4 khoa/phong/Trung tim: 01 ban dién tirkhoa
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1. MUC BICH
~ Quy dinh phuong phip, céch tién hanh khao sét hai long ngudi binh/ngirini
nhi ngudi bénh kham, chita b¢nh tgi Bénh vién Nhi Trung uong.
2, PHAM VI AP DUNG
- Todn bj Bénh vién
3, TRACH NHIEM
— Tét i cic nhin vién phing Ouin 1y chat hgng.
4, NHONG NGUOI QUAN LY, GIAM SAT TUAN THU QUY TRINH
- Ban Gidm d6c Bénh vién
— Liainh dgo phéng Quin 19 chilt legng
& KHAI NIEM/BINH NGHIATHUAT NGU - VIET TAT

- PAOLCL: Phéng Quén Iy chilt legng
- BGB: Ban Gidm déc
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6. CAC BUGC THUC HIEN CUA QUY TRINH
Brdre ) Trich
thye hifa oo bl
- Thang 12 hing ndm, P.QLCL ldp ké hoach| P.QLCL
khio st hai long ngudd bénhingudi nhd nguwdi
Lip ki bénh cho ca nim tiép theo, cin cir theo che Thing
Ntk twr, Quyét dinh clia Bo Y 18 |
— Trong do xic dinh myc tidg, véu ciu, phuong
phip khio sit, xdc dinh chi 6, cong bd chi s6 hai
long v miu phigu khdéo sit hai léng nguii bénh,
Phé duyét | = P.OLCL trinh BGE xem xét vii phé duyét ké BGH
ké hopch | hoach khéo sét hai long ngui bénh P.OLCL
- Tién hinh khio sat va nhip dir lidu theo ké| P.QLCL
hogch d@ ra,
+ P tugng do ludmg:
* Vi nguivi bénh didu tri ngi tod: ngwéi nha
it 18 tudi tr 1én, dir didu kién vé sire khie 88 trd
liri, dong ¥ tham gia e nguii bénh thude danh
shch chufin b xuft vién (rifng d6i vl cic khoa
dieu trj tich cuc cb the thém ddi tuong ngudi nha
clia ngudn bénh chuvén khoa holic dang diéu trj i
i L @aﬂd théri gian didu trj tpl bénh vidn tir 2 tudn
i trar lén) va
' » Vi nguii bénh diéu trj ngogi tni: ngwii
nhdp so ‘ 2 Eaali- o .
idu nbdt di 18 tudi trér 18n, A0 didu kién vé sire khoe dé

trd livi, dbng ¥ tham gia sau khi di co bin hoin
thanh quy trinh khiém bénh, dang chi thanh todn
hodc chir nhin thudc.

+ Cf miu do loémg: xéc dinh theo cong thire
tinh ¢ miu mot tv 18 trong nghién ciu cit ngang,
e higu chinh theo quy md cung :ﬁp dich vngay
vit ty I8 tir chdi tra 1. C& mbu cda mdi khoa
nromg thich vai ty 1 s6 hogt didu tri ndi trivsd lugt
khim bénh trong nghy trong thng 56 lugt didu tr
ndi rivsé lugt kham bénh cia todn b cic khoa
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durge chon tai thiri didm khio sit,

+ Chon khoa khao sat:;

* Khoa diéu trj ndi i chon s0 lurgmg, iI'I-I:II'I.
khoa trong mit lin khéo sdt, thay d8i ﬁng_m
khoa dibu tri ndi tri khéc & céc lin khio sit tiép
theo, dim bdo mdi khoa duge khio sét it nhit 1 Lin
trong nam.

o Khoa khim bénh: khio sit & tit ca céc
khoa kham bénh trong Bénh vién hofic theo sy chi
dgo ciia BGH,

+ Tidu chi do lwémg: 5 nhom chi so thanh
phéin (tifp cén; minh hpch théng tin, thi tue hanh
' chinh; co si viit chat, phuong tién phye vig; thai d
{mg xir, nAng lyc chuyén mén cia nhin vién y 1
két qua cung ciip djch vy,

+ Thang do Likert § mire, tir mire thip dén
mirc cao nhit cy thé: {1}hmnmmkhangmi léng.
(2) Ir.hhng hiti lomg, (3) binh thudmg, (4) hai long,
(5} rit hai léng.

+ Thin diém tien hinh: khéo sit thuémg quy
tbi thidu 1 lAn/quy (dim béo gifta 2 lin khio sdt
cich nhau téi da 3 thang), thye hidn rong khodng
thixi gian theo hromg diin cia B3 Y té hoje theo ké
hoach ctia Bénh vién/sy chi dzo coa BGD.

+ Nhiin lye thire hién khdo =it nhin vién
P.OLCL {lru ¥ khing mac trang phyc v 18 khi tién
hanh khio st tnee tiép ¥ kifn ngwiri bénh/ngue
nhi)

+ Hinh thirc khéo sit: phong vin tnge tiép
nguin nhivngudd bénh tgi bénh vién trude khi két
thite sir dung dijch vy hodc phit phigu dé ngui
bénh/ngiréd nhid ty difn hode hudng din cho ngudi
bénh/nguii nha ty tré 1o phidu trén cic phuomg
tién nhy dign thoai, mav tinh bang. ... C6 the thém
hinh thirc phong viin cua dign thog doi v ngudi
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hodic trong tinh hudng dic biét nho dich bénh, gian

+ Miu phifu khio sit theo Quyét dinh sb
S6/0B-BYT ngay 08/01/2024 cia B tinomg Bo Y
1é hode didu chinh theo quyét dinh cip nhit thay
d6i mhu phifu cia Bd Y té/miu phidu Bénh vién
xdy dyng.

+ Nhap dir ligu khao sat 1&n phin mém B Y
1€ v nhimg phidu wa L gidy,

+ Xdc djnh chi sb hdi long theo timg thanh
phin va chi s6 hai long ngogl tri, ndi ol

| nhd nguii bénh tai cée don vj diéu trj tich cyc |

Phiin tich

| = K1 qui khao sat hang quy dugc thu thip va
phén tich bing phin mém chuyén dyng nhim phin
tich chi sb hii long vi dich vy khim chila bénh
ndi tri, ngopi tni; chi sd hii lang thanh phan,
nhimg ¥ kin gop ¥ cia ngirin nhis ngwii binh.
- Béo cdo cn sir dung cac hinh thite minh hoa,
thé hign dir lidu thu thip duge mjt cach trpe quarn.
N§i dung bio cdo bao gom:

+ T¥ I¢ nguii bénh sir dyng thé bio hiém v &,

+ Chi 8 hai lang ngi tri, ngoai tni.

+ Chi 36 hii 1éng theo timg thinh phén.

+ So sanh chi sb hii long nguwdi bénh gitra cac
khoa didu trj ndi tri, ngogi tri.

+ Nhimg vin ¢é con ton tai cin cii tién vi d&
xudt nhimg gidi phip khic phye cin dwpe the
hign 3 gidi guyet

P.OLCL

Bao cio

-Eﬁncénkéﬁquéklﬁnuﬂlthﬁugquﬂr i Ban
Giam dbe, trong cude hop giao ban can b cha
chot ciia bénh vién hodic thing bao tom tit tdi che
dom v.

- Céng bé chi so hii long theo quy mt cich cdng
khai, kip théi qua trang thing tin dién ur hodc ty
tru =& cia Bénh vién.

P.OLCL
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Py rrivede Kb sidr i fng mgard bginimgrd nhid npoedd Bk | A3 0008
~ Béo cho vé BO Y 18 két qui khio sat hai long
nguin binh cd ndm theo véu ciu cda Bo Y 6.
— Dya vao két qud khao sit hai long ngwsi| P.QLCL,
bénh/nguwid nha ngwid bénh, phin héi nhimg vén | Céc don v
dé cén khiic phye téi céc don vi trong Bénh vién,
Phin hbi | - Gifim sét vide thye hign cde giai phip khic
phye.
- Bao céo két qui thye hién cho Ban Gidm dbe
néu o yéu ciu.
beo | - Luu ho so, théng tin khao sit hii long ngwid | P.QLCL
Larui b a0 beahngiii tha ngui bésh,
7. BIEU MAU, HUONG DAN CONG VIEC
Khong ap dyung
8. HO S0
T Tén ho so Noi lwm | Thidglan = Phuomg | Phuong
lirus phép hra | phap hiy
1 | Phigu khao sit sy hai | POLCL | 05 ndm Bin clmg | Cat, xén
long nguwdi  bénh Bain mém X da
ngoal t
2 | Phidu khio sit sy hai | FQLCL | 05ndm | Béncimg | Cit, xén
léng nguii bénh ndi Bin mém Xda
iru
TAI LIEU THAM KHAOQ

1. Quyée dinh 56 S6/0D-BYT ngiy 08/01/2024 cia B Y té ban hinh hnémg din
vé phuong phip do hrimg sy hitt long eda npwdi din d8i voi dijch vu v té cng
giai dogn 2024 — 2030.
2. Quyvée dinh s 68520D-BYT ngiy 18/11/2016 cia B trudmg Bo Y té ve vide
ban hinh By Tidw chi chit lugmg Béah vién Viét Nam (phién ban 2.0),
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